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We’ve updated our T&Cs, Sweeps Rules and Privacy Policy (the “Terms”).   

A short summary of the material changes is set out below: 

T&Cs: 

• We have included additional formats (only applicable if and when offered/supported by us) 
where players can access the Games, and made the necessary updates to corresponding 
clauses. 

• We have clarified the procedure relating to the informal resolution period in clause 24.1. 

Sweeps Rules:  

• We have included additional formats (only applicable if and when offered/supported by us) 

where players can access the Games, and made the necessary updates to corresponding 

clauses. 

Privacy Policy: 

● We have made Chumba Casino available as an App downloadable via the Apple App Store 

directly on smartphones, tablets or any compatible mobile device. 

● We have amended the reference to Chumba Casino as a ‘Platform’, to include the App 

version of Chumba Casino as well as the website, brower, subpage or any other application 

that provides access to Chumba Casino.  

● We have enabled services provided by Apple, such as the Apple Account Sign-In, the 

downloadable App through Apple’s iOS App Store, in-app purchase through the Apple iOS 

App Store, Apple Face ID and Apple Touch ID. For more information, please refer to section 

7.10 of the Privacy Policy.  

● We have included the right for you to access, download and delete your information from 

your use of the Chumba Casino App in accordance with Apple’s policies. For more 

information, please refer to section 8.4 of the Privacy Policy.  

The updates to the Terms include other changes and further details regarding the above items, so 

you should read them in full here: T&Cs, Sweeps Rules and Privacy Policy.  

If you have any questions about the updates, please contact Customer Support via this form.  

 

https://www.chumbacasino.com/terms-and-conditions
https://www.chumbacasino.com/sweeps-rules
https://www.chumbacasino.com/privacy-policy
https://help.chumbacasino.com/contact-form

